mIcro

OMNokAnpwHEVEC YNnpeoieg TexvoAoyiag
HE eniKevVTpo TOV AvBpwno

H Microbase eival pla eAAnvikf etalpia nou napéxel
OAokAnpwpevec AUoelc Enkowvwviac, ye apooiwon
otnV e€€AEN TNC texvoAoyiac. [6puBnke to 2003 anod pla
opada Mnxavikwy pe eceldikeuon otnv NANPoPopLIKnA Kal
TC TNAENIKOWWVIEC.
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H Etalpia

H Microbase eivalt adsiodotnuévoc eAAnVIKOC Mapoxog AlKTUWY Kal
Ynnpeowwv HAektpovikwyv Entkolvwviwy, andé tnv EBvikA Enttponn

TnAenikowvwviwv Kat Taxudpopeiwv (EETT).

H avantuén kat o enayyeApatiopgog tng niotonot®nkav and Alebvi
Yuothpata Alaxeipiong Motétntag, 6nou kat otnpilouv to 6papa, tic a&leg

Kattnv anoctoAn tnc. OLnioTonotnoELC:

- 1SO 9001:2015 | ZuotTnpa Alaxeipiong MowdtTntag

- ISO/IEC 27001:2013 | ZUotnpa Ataxeipiong tnG AcPaAelag Twv

NMAnpogoplwv

. ISO/IEC 20000-1:2018 | Zuotnua Alaxeipiong Mapoxng Ynnpeowwv
NMANPOPOPIKNAG

KaBwc¢ kat n epappoyn tou levikoUu Kavoviopou yia tnv MNMpootacia twv
Aedopévwyv (GDPR), taiptalouv andAuta e TI¢ apxEC Aettoupyiag tng, oto

va.

Ikavornolel Ti¢ >tnpilel TIC
avAYKEC NAPEXOPEVEC
gnikowvwviac... UNNPEOCIEC...
...EMXEIPAOEWV Kal ...J€ duvapiko

opyaviopwy, yéca and After Sales Support.

oxeblaoud &
uAonoinon SIkTtuwv Kat
g€el0lkeupéva
MNpoidévta & Ynnpeoiec.

Anpuloupyel
deopolc Pe TouC
NeEAATEC...

...yla tnv KaAutepn
avtiAnwn tTwv

EMNKOIVWVIAKWV
avaykwv Touc.
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O1AUoelc kal ol Ynnpeoiec nou oxedlalel yia Touc
NeEAATEC TNG CUYKEVTIPWVOVTAL OTOUC TOUEIC:

YynAd eninedo texvoyvwoliac oe AUoelC &
Ynnpeoiec Enikowvwviac Pwvnc. Me avaiuon
Kal npoocapuoyr otc OIkEC oac TNAENIKOWVW-
VIAKEC avAyKec.

>tnv kapold tou -anapaitntou nAéov o€
6Aouc- WnolakoU Metaoxnuatiopgodu,
Bplokovtal ot AUCEIC MOU NPOOCPEPEL N
Microbase, péow Public Cloud, Private Cloud
kalGovernment Cloud unodopwv.

Me onpavTikKéEC NIOTONOLACELC Kal
ENKEVIPWHEVN OTOV Topéa tTNC AoPAAELAC
Wnolakwyv Asdopévwy Katl Enkowvwviwy, n
Microbase npoo@épet a&léniotec AUCELC NOU
KaAUntouv Tov euaiocBnto topéa twyv
NANPOPOPIAKWY 0aCUNOOOUWV.

H Microbase napéxel oAokAnpwpévec AUCELG
kaloupBouAeutikéc Ynnpeoiegotn oxedlaon,
uAonoinon kat ouviipnon SIKTUAKWV
UNodOPWY KAl cUCTNUATWY O€ ENXEIPHOELQ
katOpyaviopouc.
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Motdtnta

H entoctnuoouvn, n Pabid yvwon kat n
TEXVOYVWOIa TWV OTEAEXWV TNC, TA MOLOTIKA
Kpltrpla yvwonc, N apooiwon, N katavonon
Twv KvdUvwy, N aupinAeupn entkolvwvia

AlolknoNnc Kal oteAexwy, N entoTaAPeévVN

napoxn Ynnpeowwv Ynoot\p&nc (After Sales

Support), n anoteAecpatikn uAonoinon Kat
Kuplw¢ N okAnpn douAeld 6Awyv, eival ta
ouoTatikd Nou eyyuwvtal uynAnc notdtntac

anoteAéoparta.
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H Microbase cuvepyaletal ye neplocdTEPE
ano 200 enxelpnoelc oe neplocdteEpecanod 40
XWPEC. 2TNV eAeUBepn ayopd cuvepyaletal Ue
TnAenikowvwviakéc etatpiec, Call centers,
XpnNuatoolkovoulkoUc opyaviodoUc, TEXVIKEC
etalpiec, AopaAlotikoUc opyavioyouUc-
etalplec, Eotiaon. Xtov eupltepo Anuodolo
topéa pe Enmxelprjioelg, Opyaviopouc, OTA,
Koww@eAn kat MNaveniotnuiaka lépuuata k.d.
‘OAec otnpiouv TIC TNAENIKOIWVWVIAKEC,
OIKTUAKEC Kal aAAAec avaykec Touc ota

MpoidvtakalotcAUoelctnc Microbase.
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['vwoni& EuEALGLa

To oxfua Aettoupyiac tnc eival evotoxa

dounuEVO e AKPWC KATAPTIOUEVO MPOCWNIKO

Kal ouvexwc eknatdeudpevouc MnxavikoUuc,
WOoTEVA:

...TNV teAeutaia AéEn tng TexvoAoyiag, yla tov
WYNPLako JETAoXNUATIOPO TOU NEAGTN.

...Je apeodTNTa Kal enayyeAuatiopd oe kabe
avAaykn twv neAaTwV InC.
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>TtOX0C TNC enxelpnonc elvat va dtatnpnOei n
Enxelipnuatikr Aptoteia nou €xel kataktnOel
uéoa and tnv uwnAn andédoon tTwv
anoteAecPaTwy, TNV OIKOVOWIKF EupwaoTia, Ta
uwnAd npdtuna aoc®dAelac kat notdtntac, tnv

AppnNKTN oxEon Je TouC NEAATEC-OUVEPYATEC.
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Mo TONOOELG

H Microbase npoo@épel kal enionua GNJQ neAAteC
¢, ta yPnAdtepa standards unnpeatwy, «._L\__IéGCl anod

niotonolnuévec ouvepyaoiec pe naykoplouc
opyaviopouc. 1

Me Sleupupévn npdofaon o€ vvd)Géi'-c,&

" Npoypappata Kat he eknaldeuon oG no eEeAMyPEVES

texvoloyiec, To neAatoAdylo Microbase éxel ta'™
anoAuta o@&éAN and anown €&unnpétnong Kal
eceldikeuonc.

H Microbase, dlabétel tic akdAoubec NOTONONOELC
Kalouvepyaolec:
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H Microbase
UE Jla patla

H Microbase napéxetl OANOKANPWUHEVEG

TNAENIKOWWVIAKEG AUCELG Kal YNNPea({eg NponyUEVNG
texvohoyiag. O cuvduaopdc Cloud AUoswv p&Cloud
Telephony Yrnnpeoiec anoteAel tnv andAutn Moy
yla tov NeAdtn, yta oAokAnpwpuévn Adon yia ageon
xpnon (turn-key solution). 'Exovtac tn Pwvrh oto
EMNIKEVTIPO TWV UMNPECLWY TNC — KAl Je Bacikd =
epyaleio to Cloud — SleupUvel ToUC MUAWVEC TWV
Ynnpeolwwv tnCc e AUoeLCIT Security kat AlKTtUwVv.

Atiec

HB1kr, eueAi&la, kawvotoypia,
opadikéTNTa, NEAATOKEVTPLKO-
Tnta, anoteAeocpyatikétnta,
Enixetpnuatikl Aploteia,
dltao@dAion ac@dalelacg kat
notétntac.

AnooTtoAn

Ytéxoc tng Microbase eival va npoodidel a&ia otov MeAdtn, npoopépovtag
Kawvotopeg AUOELC otnV entkolvwvia, aélonolwvtag ti¢ AplOTEC TEXVOAOVIKEC
unobopég TNG KAl TNV TEXVoAoyia alxpgiAg nou ocuvexwc avantUooEl, o€
ouvduacopd e To EPnelpo Katkataptiopgévo AvBpwnivo Auvapiko tng.
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Microbase | Itéag 14, ApyupoUnoAn, 16452, Attiki,
EANGOa

‘..m icro ba Se Enwowvwvia: 212 000 5300 | info@microbase.gr

AkoAoubnote pacg
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https://twitter.com/MicrobaseGr
https://www.linkedin.com/company/microbase-greece/
https://twitter.com/MicrobaseGr
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